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Further Information

ADSL: Asprnmetrc Digital Sulbecibsar Ure o nesw fechnoiogy thal prodes kgh ironsmission
speeds for video ond voice to homes over crcinary copper lelephona wire

Annual General Shareholder's Assembly: This is required 1o be held each year, within
three manths froen the end of the financlal yeor, in order fo approve annual finoncial
slirlarmanls,

ARPLE Anarcige Rowverue Dar User A rmecsure of The sewecue Qonesaled per user or ueil, This
measure allows Tor fhe anabysis of companies' revenus genarabion and growth of the per
urilt level, which con identify which prodects are igh o low revenue-generalons,
(& RPU = Tolal Revenusa f Averogs number of subscribars during the wear].

BSC: Bse Stabon Conbrcllsr; providas fha infeligence behind the BT3s, the B5C handias
alocafion of rocio channels, receives measraments from the mobile ghones.

BTS: Baza Transceiver Stalicn; confairs fhe equiprmend far fransmitting and recebding of
o sgnals | rarscesars |, anlanngs , and aaupmeant for ancrypling ond decrypling
commurications with 1he Base Slalicn Condraber [BSC].

Capex: Copital Expenditure. Investmments in tangible ond infangibls asseis. this
by oof couticry b8 ncicka b comipoinees to mantain of increcse the soope of thalr opesations.

Carrler's carfer: A nefwork operalor who provides nefwork services to other
el ommunicalions Sarmoanies,

CASE (Cairo and Alexandia Slock Exchanges): Egypi's Black Bachange s comgsoad of
hwo exchanges. Coro and Alexondhic, both of which ane govarned by the same booard
of crecton ond share the same roding, cleakng and settlement satems,

Cash Flow: i o ferm thal refers to the amount of cash being recsived ard spent by a
bugress during O defined parncd al lirme,

COMA; Cocpe Division Mulliple Access: is o channel acoess mel b olifzed by vakous
wireless inferface technology for mobile networks bosed on spechal spreading of fhe
racda slgnal and channed diision by code domcin,

Cuslamer Cenbiciby: Compranensive customer odentation — e, refars 1o the orentatian
of o comparny 1o the needs ond behaviors of ifs cusfomars, ralher than intermal drivers.
The apposite wold D2 product centicity, whare o compony foecuses prirmoily an its
products,

Customer Segmentalion: Divison ol cuslamar s inlo hamogancus orowss (segrmanls],
representing o swbgroup of people or organizations sharng one or more characterislics
et couse them fo b Srmilar procuct meeecs, ord 1o dedl wilth each cuslomer segrmeand
on a differenfiated bass.

EBITDA: Ecrrings Betore intares!, Taxes, Depreciation ard Amorization; if con bs usad o
evciiunte o company's prefitoblity. EBTDA = Opernfing Bevenuas — Expeanses (exciiding
Intesast, tax, depraciofion, and amarlization).

EBITDA Margin; EETCAY Cpenalirg Ravenues,

EPS; Ecarniingds peer Shane

Free Cash Flow: Free Cosh Flow = Het Income + [Repreciaflon § Armoiization| - changes
in working copilc! - capital expendilunas. It can alse be colculated by baking operaling
cerih fie and subdrocting capital expendiune:,

GAAPR: Genenally Acceplad Accounting Pincple; The common sef of aocounding principles,
slandards and procedures |hal comporees e o comeia Their linoncial slalemenls,
GALP s a combination of auflhonifofive standiords (sef by polcy boards) and smpty The
corenonly accentaed ways of recarcing and reporing accounting information,

GOP: Gross Dornestic Product GOR of a coundry s one of the wos of mecsuring the size
of its econary . GOF s defined as the tolal marke! wolue of all final goods ond services
procuced within o given country in a given pedcd of fime jusually a calendar year).
GOF = comsumplion + gros imvasimen! =+ govarmment spending = (exporls - fmporls)

Gearing Ralio: 4 geraral lerm describdng  fincncial rafio thol compores sarmes Tamm ol
ownied's equity (or copitall 1o borowead funds. Geaning s o mecsure of financial Everoge,
cernonstraling the degree fo which a fiim's aclivities are funced by owners funcs wersus
creditor's funds,

Goaadwilk An account Thotf con be fourd In he aisels porllon of g compary's balkance
shigad. Goodwill can offen anse when one company is purchased by another compary.
I an ccauiiion, the amaunt paid for the company ower book value usualy aocaunts
for the farget firm's infangile assais,

GPRE: Cereral Pockel Rodo Service: is 0 packe! aienled Mobile Dofo Serdce aecrkabie
to users of Global Sysiem for Mokdle Communicaficns [GEA). B allows higher data
lrcansmession rales in Gk nefworks,

GEM: CHobal Syshern for Mobile Communicafions: is the most popudar standard for matkille
phonas in the wiord

IFRS: Intssnofional Financicl Reporling 3handords; are new stondanck and nferprafafions
adoplaed by the infernational Accounling Sfandards Board |1A5B). intreduced as of |
Jrarwary 20035,

Imbernak is o warkdeice, publicly accessiole sedes af inlerconneched sompuler nelworks
thiad transmit dato by packef switching using the standard Intemnet Frofocdd [IF).

IF;: Infemnet Prodocol is o dofo-crented protocod usad for commumicaling dato ocross o
Prackel-Switehed intarme ok,

15DM: integrated fendoes Dagifal Hetwork; I a crouitswitched telephone network systam,
clgsigned 1o Glow dgifal ransmisson ol voice ond dafo over ardieedry leleshone copper
wires , resuifing in beter wvoice qualfy than an analog plhone.

I5F; Intermed Sarvice Provider; is a busingss or organization thol provideas consumens or
businesses access fo the infermat and relabted serdoss,

LSE: London Shock Exchange; is a stock exchange located in london, England, Urited
Kingdarm, il is cne ol fhe broest siock axchanges in he world, wil b mormy aversecs Bslings
aswell as Bitish companies.

MICIT: Egyption Mirishry of Commrunicafion and informaticn Technokegy.

MO Winufies of Usage: Monihty average of culgeoing and incoming fraffic in minutas per
average numiber of ueers in the pekod,

Further Information .. siossany

MSC: Mabille Switching Centern i the prirmory sendce delivery node Tar GEM, responsisia
for handling voice calk and 35 as wall as ofther senice: [such os conlerence cals, FAX
crrd circust sadlched dala),

HTRA: Egyptian Malional Telecommmurications Reguistany suthariby,

SAC: Subscriber Acouisition Cosl,

SME: Srmal Medium Enferpnise; are companies whose headocunt or turnover falls below
certcdn lirnifs.

Teledensity: Telecommunications peretrafion exspressed o a percentoge of populaion,

VOIP: Vioice Owver intemet Prolecol; = a Protoccl optimized for the ransrmission of voica
I the indaermee] o lher pocks! swilched nebworics
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