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_Xceed

Xeeed was eslabished in 2001 enginally s an T armnof local felecom prowider Telecom Bgypt.
I Fas sinese deveiopeaed inlo something mash largen prosdding serdces lo meajor mulivelEon
leadars all over the world.

¥oeed it o fosl growing global prosader o high Qudalily Busress process oulsounsing senacas,
offering infegraled customer care, techrécal support and asscciated back-office processing

lor cormmmercial and governmanla! dienls worldwide,

Xeeed iz one of the larges! contact centers in the Sculhern Medilerranaan regicn with ils
rrain sl oooled in Coro, Egypl with o fold caoccily of 1500 seals, Xomed rmanogaes orograms
for clients covearling four [4) different continents, in esght (8] diferant languoges,

¥ooed currenily bos tour (d) shes wilkin Coiro: tweo Sl ke sites are apescling full limea, The
olher two localiors are ufiized oz bock up site for business confinuity diuafions. Xoeed's moin

sife resides in Caro's fechnclogy park, The Smort Yilage,

2007 Mileslones:

= Jgnuory 2007 Sgning With Efisakat UAE a consulting agreemant for cerfifying 1heir Cuslommear
Sarvice oparalions by COPC

= June 2007 Winreng the O5P (Oulsourcing Senvice Provider} of fhe year for second year in
o row, Silened by Insghls Duboai

& July 2007 : Sgreng and aonching aperalion for cne of the bigges! outecuncing deals inthe
regcn for o maior Canodicon Integrafed telecocmmurecalion sendoes company,

= faptember 008 ShortBilad for the Nan-Euronean Col Center Awarnd by the ngughoy
leader eniity, Call Centar Focus for tha yaar 2007,

= Mowesrnber 2007 Extendad aperofions o new site estenson lkeoted In Smort Willages with

an oddilional 215 seais .
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TE Data’

TE Dala was established in 2001 by Telscom Egypf o funclion as its data communicafions
cericd Inlarnal arm, The company is the nferrel Secdice Provider markea| leader in Egyed
Currenily, with aperafions in Egypt and lordon and ambitious plans in other ports of 1he
PEMA reagicn, TE Dold's gorllobo includes narowband ond Bbroodband Internel access
serdices, monaped dedicaled infernet ooceas serdees, IP VPN conneciivily serdoes, and
global connaclivity sandces. TE Datla's porHobo of servicas cowvars the communicalions naaeds
af all whether consumers, small and medium enferpises, lorge corparafions, and Infernet

service Providiars. TE Dofa senvice's purpose is fo cofer for evaryoochy's neads online.

Milesiones:

= TE Dl mcnoged boindrease ks broodband Sustornarn bose by 140% rarm 92,000 subses b
in 2008 bo 222000 subscibers in 2007 and abo increased its market share from 45% in 2004
I 525 i 2007,

« TE Dla inpled its retall outlets from five Customer Sardoe Offices (C50's) to fiftean. Retail
cuslomars usa such oulleds for subsornption sendces. bl poymant, and technical suppod.

= TE Dota signed an agreaemeant with 8Tech, one of the orgest and most wicke sprecid retorl
outiat chain in Egypl, for the distribution of TE Dato's ADEL service, The agresmant inificly
cowened dx rajor B-Tech outlets oaraund Coro.

» TE Dofa lounchad its siole-of-the-art Data Cenfer focility in thae Pyramids Heights complax
ir iz, Thae repw Diofa Cender prosidas [aoal, regional, and inlarmabicnal companies willh

a fully redundant and fauit-koleront dafa storage, processing, mancgement and high
awaictilily heosling fociily,

« TE Diata signed an #4PLS Network-lo-Mebw ok inferconnec flion agreement with PCCW Giobal,
Agia's infegrobed global cormmuonicafions leading lechnology providar b inlernalicnal
et anc wodes walulions., The agreemeant enatdes TE Data 1o seambasly connect enfeqyie
cuslomars” local nehworks fo their internaticnal bronches and/or businass pariners across
the word through o ane-shon Shop rmods,

* TE Diata wixs confrocted by Vedizon Business 1o host their regioral IP noda in TE Dola’s newly
hunched Daoba Center Facility, The node enctsles Vedzon Business o prosdde thes mulinaSional
cuslamears in the Middle East with e-commence and shared infranets.

* TE Dol lownched The sl lorge-scole winaless internel Gooess serdce Soveing he Tousisl
ity of Luxor in Upper Egypt. The project was awanded by The 'While in Egypt $ay Connecled
Prajec! (WIESC), was sponscrad By Iha Minishy of Commenicalions ond Infarmation
Tachnology (W], and maonaged by He United Sabes Agency for infernational Denselopment
(LISAID.
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Techawdlcaszies

Cenlra Technology is 0 sharehokding company esfabiished in the veor 2007 under Invesimeani
Lo no. 159 for ihe yaar 1981 and ils omendments. Hs come busingss is 1o provide complete
T salirlions ond produce difaren! modais of 9 local brond phallorm ol POs, Serears ord
Motebooks of intermafional gualify, also supported by the besf after sals sendces thecogh a
relwork ol aulborized and Sarlified service canlers providing 1he ahest malhodoksgies 1ar
custormer safisfaction as the hotine senéce,

Milesiones:

* The company ha: besn able fo marked the new products "imaort Storage ond Smart
Chent” prociuced by Centra Elecinonic: Indusines, Gndd wee able 1o Goouing 1he supily orden
of fhase mochings with a fofal valee of LE 35 milion,

= Producing “Coral Serles” | a product of several diferent micdek il for e authonfies, medom
and large Instilulions and banks, which has proved Righ operative efficiency compared
to ils lorssgn POs cormpedilorns

¢ Developmen! of company eguipment produced fo individuals, and producing naw
devekoped cormpulens undar ke narme “Frire Sosioes”,

= Shrengthen the positicn of “Nowva Serser”, which i the first product of a local nebwork
sarvess raised in the Egyplion makst.

= The manogement of the compony has ackieved on obrdous pragress, &8 the company
nowe provickas infegrofed systems solulicns besides producing and markefing PCs. through
tre cooparation with maojor global entiies ooeraing in fhe fleld of nformoticn technology.
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MERC

Middle Easl Radio Communicallon { MERC ) = @ joint stock company estatdsned In thea vear
2001 vnider Low no8 for the year 1997 MERC 5 0 koding comp=any in the fisld of building

cpEnalifng ard mordging wirsies cormmonicalions shalions, MEED bos gol a kaense rom the
Matonal Telecommmunicalions Regulalery Authoity | NTRA b Mareower MERC produces, designs
and operales vanows Iypes of prograoms aond compular syslams and lrgining

in addifion to developing soffware, oparaling sysherns and integrated systerms, dafa entry on
Sompulers using elacirors maethocds, asiabishing dalabase and eleciroeic inlormalion sysberm

angd producing elecironic contents by different forms swch as voce, Image and data,

Milesiones:

= lagnuary 2007: Renewing the contracl betwean the company ond Vodofons
lelecammunicalions Campony thal slafes to exercie Site scauisilon and Constroction
cf the second mobile nefwark siations.

= Mcifch 007 Signing 9 condra! with Efcsson [o Buld slas in lawer of 39 mobids apedalar

s Mowember 2007 Preparing 1o provide Wieless Broadbond service witkin the opsnad and

urnpermilled reguaenciaes .
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Investrmants

- Conzardium slgenien [e Telecommunications

- Vodafone Egypt

- Il mcuborar Fund

- BEgyiad Trust

- Migz Oinling | Egyphian Company for Infermel & Digiial infrasirociune,)
Egyrel [Egyodicry Compary Far Melearks]

= |ede cavedopesrs
EGT | Egyplian German Comeany far Teecommuricaliconrs indusiriss)

- Quickie! [Egyphan Telephore Company]

- Civil Information Techrology Co

- Arch Company for PO Manufochring

- henatal

- e Telacom

- Arabsat

- Thosaya

Dwnership

A37TR
27.5%
| 4. 465
| 8.75%
10
| Gt
10005
10005
17T
1.81%
1.5%%
1 8

Activwity

Fixed Line Openator
SiM Motolle Coanator
Vanhure Copltal Fund
E-Cammence
Irlaret Sendce Froviced
el Serace Provided
W Fund Manogemeanl Company
Teloom Equipmenl hManidocturesr
Maomutaociure of BExchaonges & Telephones
ioftware Developmend
A Maonufachuring
Publc Povpnons Operatar
Fubils Poyphonse Cperatar
Satelite Telecammuwunesolions

satelite Telacarmwurecoliorg

Counkry of

O parafion

Algerio
ol
Egvpt
Ewpil
Egvpt
tvpl
Egypl
fovpl
Eqvpt
eyt
Egvpl
ol
Eovpl
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